
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

PROPOSED AMENDMENTS TO 
REGULATION 807 KAR 5:008 

AMENDED ORDER 

) ADMINISTRATIVE 
) CASE NO. 317 

On November 12, 1987, the Commission issued an Order in this 

case establishing a hearing on proposed amendments to the 

Commission regulation on Winter Hardship Reconnection of 

Residential Electric and Gas Services. That Order required that 

notice of the proposed amendments and hearing be published in the 

November, 1987, issue of the Kentucky Administrative Register. 

Due to the late filing of these proposed amendments with the 

Legislative Research Commission, notice of the proposed amendments 

and hearing caiinot be published in the November issue of the 

Kentucky Administrative Register. 

I T  IS THEREFORE ORDERED that the notice of t h e  proposed 

amendments to 807 KAR 5:008, attached hereto as Appendix A ,  and 

hearing be published in the December, 1987, issue of the Kentucky 

Administrative Register. All other provisions of the previous 

Order shall remain in cEfect. 

Done a t  frankfort, Kentucky this 17th day of N o v a d x r ,  1987. 

ATTEST: 
PUBLXC SERVICE COMMISSION 

/b&----&A 
For The Cormnission 

Executive Director 



P U B L I C  PROTECTYON AND REGULATION CABINET 
Public Service CommissiOn 

807 KAR 5:1)08E. W i n t e r  h a r d s h i p  reconnection of residential 
electric and  gas serv ice .  

RELATES TO: KRS Chapter 278 
PURSUANT TO: KRS 2 7 8 . 2 8 0 ( 2 )  

NECESSXTY AND FUNCTION: KRS 278 .280(2 )  provides t h a t  the 

commission shall prescribe rules for tho portormance ot any 

servlce or the furnishing of any commodity by any utility. This 

regulation ,establishes a reconnection rule which applies to 

electric and gas utility service d u r i n g  the w i n t e r  months in 

hardship situations. 

I 

Section 1. Notwithstanding t h e  provision of 807 KAR 5 : 0 0 6 ,  

Section ll(5) to the contraryI an electric or g a s  utility shall 

reconnect service to a residential customer who ha8 been 

previously disconnected for nonpayment of bills [during the 

fifteen ( 1 5 )  months1 prior to application for reconnection 

pursuant to 807 RAR 5 : 0 0 6 ,  Section 11(2)(a) and who applies for 

such reconnection of service during the months from November 

t5rough March when the customer or his or her agent: 

( 1 )  Presents a certificate of need from the Department f o r  

Social Tnsurance including 8 cortitication t h a t  a r r f e r r a l  f o r  

weatherization services has been made in accordance w i t h  Section 

3 of t h i s  regulation; 

( 2 )  Pays one-third ( 1 / 3 )  of his or her  outstanding bill O r  

$200, whichever is less: and 



( 3 )  Agrees to a repayment s c h e d u l e  which would permit the 

customer to became current i n  the payment of his or h e r  electric 

or gas b i l l  as soon as possible but no later t h a n  O c t o b e r  1 5  

provided, h o w e v e r ,  that if, at t h e  time of application for  

reconnection, the customer has a n  outstanding bill in excess of 

$600 and agrees to a repayment plan that would pay current 

charges and makes a good faith reduction i n  the outstanding bill 

consistent with his or her ability to pay, then such plan shall 

be accepted, In addition to payment of currant  charges, 

renayment schedules shall provide an option to the customer to 

select either one payment of arrearaqes  or month or more than 

one payment of arrearage8 per month. 

Section 2. CertiEicate of Need for Reconnection. Federal  

and statewide energy assistance programs a r e  administered by the 

Kentucky Cab inet  f o r  Human Resources, Department for S a c i a l  

Insurance. A customer who is eligible for energy assistance 

under the  department's guidelines or is certified 68 being in 

genuine financial need, defined as any household with gross  

income at or below 130 percent of t h e  p o v e r t y  level, may obtain 4 

certificate of need from t h e  department to bo usmd in obtaining a 

u a r v l c e  reconnectLon from the utility. 

Section 3. Weatherization Program. Customers obtaining 3 

certificate o €  need under  t h i s  regulation shall agree to accept  

reEertal  to and utilize weatherization services which are 

admrnistered 5 y  the Kentucky Cabinet €or Human Resources 

I i3eaartment of Yani)owecT S a r v r c c ~ ]  , T h e  prQvision and a c c e p t a n c e  



of Weatherization services is contingent on the avail 

Eunds and other program guidelines, 

include, b u t  are not limited to, weather-stripping, in, 

and caulking, 

Weatherization t 

Section 4. Customers who are current in their payment 

under section X ( 3 )  of thfa regulation shall not bo dimconne 

Section 5. Utility Pertonnel Training. Tho chiof opera 

officer of ‘each utility subject to thio regulation s h a l l  bc 

required to certify oach year the training of utility ~ e r a o n n  

asrrianod to counsel ~ersonm Presenting them8elvor for utility 

service under the provisions of this section. Training is horst 

defined as an annual review of commission regulation. and 

policies reparding winter hardship and disconnect regulations, 

Cabinet for Human Resources policy and programs for issuin~ 

Certificates of need, and company policies regarding COllectiOn, 

arrears repayment plans, 

veather/health disconnect policies, 

written notice to tho commission by no later than October 31 of 

each year identifying the Personnel trained, the date traininq 

iccurred, and that the training met the requirement8 of this 

budget billing ~rocedures,  and 

Certification iS defined de) 

!ction. 



CORRECTION 

PRECEDING IMAGE HAS BEEN 
REFtL MED 

TO ASSURE LEG/BILITY OR TO 
I CORRECT A POSSIBLE ERROR 



of weatheKiZatiOn service3 is contingent on the availability of 

funds and other  program guidelines. Weatherization services 

include, b u t  are not limited to, weather-stripping, insulation 

and c a u l k i n g .  

Section 4. Customers who are current In their payment plans 

under Section l ( 3 )  of this regulation shall not be disconnected.  

Soction S. Utility Potsonnel Traininq. The c h i e f  oporatinq 

offlcor of oach utility subject to thim regulation shall bo 

required to certify each year the  training of utllity personnel 

assiqned to counsel persons presentfna t h e m s e l v e s  €or utility 

s e r v i c e  under the provisions of this section. Trainincr is hereby 

defined as an annual review of commission regulations and 

policies reqardinq winter hardship and disconnect requlations I 

Cabinet for Human Resources pollcy and proqramr for lssulnq 

certificates of need, and company pollcie6 roqardlnq colloctlon, 

arrears regayment plans, budget billing p tocedures and 

weatherhealth disconnect policies. Certification i m  defined a8 

written notice to tho  commission by no later than October 31 of 

each year identifyinq t h e  personnel trained, t h e  date training 

occurred, and that the training met the requirements of this 

section. 



Approved as  to € o m  and certified in conformity with KRS L 3 A . 2 2 0 ( 2 )  
and ( 3 ) :  

Thomas A/. Mars a t  
Pub1 ic Serv ice  
Public Protect Regu l a t  i o n  Cabinet 

Approved: 

Cha f m a n  

Fuhlic Protection and Regulation Cabinet -+@= 
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A D ~ ~ ” v k  EkGULATlONS 

P U B L I C  PROTECTION AND REGULATION CA 
Public Service Commission 
(Proposed Amendment) EGCLXTIC FS CCMPIU3 

807 KAR 5:008. Winter  hardship reconnection of residential 
electric and gas service.  

RELATES TO: R R S  Chapter 278 
PURSUANT TO: KRS 2 7 8 . 2 8 0 ( 2 )  

NECESSITY AND FUNCTION8 KRS 2 7 8 . 2 8 0 ( 2 )  providos  that the 

commission shall prescribe rules €or the performance of any 

service or the furnishing of any commodity by any utility. This 

regulation establishes a reconnection r u l e  which applies to 

electric and gas utility service during the winter month8 in 

hardship situations. 

Section 1. Notwithstanding the provision of 807 KAR 5 : 0 0 6 ,  

Section l l ( 5 )  to the contrary, an electric or gas utility shall 

reconnect service to a residential customer who ha8 been 

previously disconnected for nonpayment of bills [during the 

fifteen ( 1 5 )  months] prior to application for reconnection 

pursuant to 807 RAR S:006, Section 11(2)(a) and who applies €or 

such reconnection of service during the months from November 

through March when the customer or  his or her agent: 

( 1 )  Presents a certificate of need f r o m  the Department for 

Social Insurance including a certification that a referral for  

weatherization services has been made in accordance with Section 

3 of t h i s  regulation: 

( 2 )  Pays one-third ( 1 / 3 )  of his ot her outstanding bill or 

S200, whichever is less; and 



(3) Agrees to a repayment schedule which would permit the 

customer to become current in the  payment of h i s  or her electric 

or gas bill as soon as possible but no later than October 1 5  

provided, however, that if, at the time of application €or 

reconnection, the customer has an outstanding bill in excess oE 

$600 and agrees to a repayment plan that would pay current 

charges and makes a good faith reduction i n  the outstanding bill 

consistent with h i s  of her ability to pay, then such plan shall 

be accepted. In addition to payment of current charqea, repayment 

rchedule8 rhrll provide an option to tho CUatOmOt to aoloct 

either one payment of arrearage8 per month or mor0 than one 

payment of arrearage8 per month. 

Section 2. Certificate of Need for Reconnection. Federal 

and statewide energy assistance programs are administered by the 

Kentucky Cabinet for Human Resources, Department for Social 

Insurance. A customer who is eligible for anergy assistance 

under the department's guidelines or is certified as being in 

genuine financial need, defined as any household with gross 

income at or below 130 percent of the poverty level, may obtain a 

certificate of need from the department to be used in obtaining a 

service reconnection from the utility. 

Section 3. Weatherization Program. Customers obtaining a 

certiEicate of need under this regulation shall agree to accept 

referral to and utilize weatherization services which are 

administered S y  the Kentucky Cabinet for Human Resources 

[Department of Manpower Services]. The provision and acceptance 



of w e a t h e r i z a t i o n  Setvices is contingent on the availability of 

€unds and other program guidelines. Weatherizatlon s e r v i c e s  

include, but  are  not limited tol weather-stripping, insulation 

and caulk; ; J .  

Section 4 .  Customers who are current i n  their payment plans 

under Section l(3) of this regulation s h a l l  not be disconnected. 

Section S. Utility Peraonnel Trainina. The chief oporatinp 

officer of oach utility subject to this toaulation shall br 

required to certify such year the training of utility personnol 

assiqned to cognsel persons presenting themselven for utility 

service under the provisions of this section. Training is hereby 

defined as an annual review of COImniSSiOn regulations and 

policies regarding winter hardship and disconnect regulations, 

Cabinet for Human Resources policy and proqrama for issuinq 

certificates of need, and company policies regarding collection, 

arrears repayment plans, budget billing p rocedures, and 

weather/health disconnect ROliCi08. Cartification is defined as 

written notlco to tho commission by  no later than October 3 1  of 

each year identifying the personnel trained, the date traininq 

occurred, and t h a t  the traininq met the requirements of this 

sect ion. 



c 

in conformity w i t h  KRS 

P u b l i c  Protection and Regula t ion  Cabinet 

Approved: 

Richard D. Roman, Jr. fl 

P u b l i c  Protection and RegLlation Cabinet 

A p u b l i c  hearing o n  this proposed amendment har been 
scheduled to take place on Monday, December 21, 1987 ,  a t  9:30 
a . m .  ( E S T )  i n  t h e  Hearing Room at the Conmission'u offices at 730 
Schenkel Lane, F r a n k f o r t ,  Kentucky.  Persons interested in 
attending t h i s  hearing should submit written notification of such 
by December 14, 1987. If a written notice of i n t e n t  to t e a t i f y  
is not received on or before t h i s  deadline, the heating u i l l  be 
cancelled. To assure an accurate record, the Comlssion requests 
t h a t  each person who testifies at the hearing provide the 
Cammission with a w r i t t e n  copy of h i s  or her  testimony. 

Written comments on t h e  proposed amendment may be submitted 
at any time prior to the hearing. Written comments and written 
requests to attend or testify at the hearing must be submitted 
t3: 

Forest W .  Skagg8 
Executive Director 

730 Schenkel Lane 
F r a n k f o r t ,  Kentucky 40601 

Public SetvICO C O M i S S i O n  


